2. Before the Count

I AG

WWW.sCag.Cd.gov INNOVATING FOR A BETTER TOMORROW



Disclaimer

This web-based system and the data it contains is provided for general
information purposes only. Your use of or reliance upon any information within
this system is at your own risk. Please be advised that the Southern California
Association of Governments (SCAG) designs and maintains this system to
serve as a useful repository of information but does not confirm nor guarantee
the accuracy of the data contained herein. The contents of the data reflect the
views of various contributors who assume the responsibility for accurately
gathering the data presented. The contents do not reflect the official views or
policies of SCAG. SCAG shall not be liable for any damages, losses or causes of
action of any nature arising from any use of data in this system.

This presentation is to be used in conjunction with the Active Transportation
Database and supporting tools develop by SCAG in partnership with regional
and state partners. SCAG and its partners are not liable for any actions taken
by third parties that use the information provided herein.

For questions about the database and this presentation contact
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Suggested Technology

It is recommended that users utilize Google Chrome, Firefox, or Safari when
using the ATDB. Internet Explorer has limited functionality.
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Conceptualizing Data Input - Manual Counts

Each counting effort should be entered into the database as a
separate study.

EXAMPLE: 2017 Los Angeles City Bicycle Counts

A Study may have one or more Locations where counts will be
taken. EXAMPLE: 7™ St. between Figueroa and Flower. Locations
may be listed under a different agency; it is ok to use locations
under different agencies; do not create duplicate locations.

Each Location may have one or more count assignments.
EXAMPLE: Tuesday 7:00-9:00 AM & Tuesday 5:00-7:00
PM.

The location must exist in the ATDB before an assignment
is created.

Each Count Assignment will be assigned a Human
Counter to complete the count for that time

period or will be associated with an Automated
Counter so that data can be loaded either through
an individual file or from an APl with a web

service. Human Counters must be recruited before
an assignment is created. Automated Counters

must be registered before data can be uploaded. 6




Conceptualizing Data Input - Automated Counts

See Previous Slide

Follow the Manual Set Up Process for the following items:
1) Agency, 2) Study, and 3) Locations

The ATDB can support counts from either Portable or Permanent devices.
Upon completing the registration SCAG (ATDB@scag.ca.gov) will be alerted
and complete the registration of the new counter. Please allow 2 weeks for
registration process. You will receive an email once it is complete.

Each device allows Count Admin to manage the following actions:
Permanent: Add Maintenance Record, Relocate Installation,
Activate/Deactivate

Portable: Add Maintenance Record, Activate/Deactivate, Load New
Count, Load Repeat of Prior Count

Users will review data from both permanent and
portable counters prior to uploading the data to
the system.
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Actions to be Completed Before Manual Count Study

« Counter — mobile app
O Register prior to the Count Study
O Offer Help to the Agency

« Count Admin

O Create Account and Register New Agency
Allow time for SCAG Approval Process

d Create New Study
3 Create Locations
0 Manage Agency Count Staff

Invite registered Counters to Participate in Agency Count Study (if email is known)

O Optional: Create additional Counter Accounts and register them to your
agency

Registration process may take up to



1. Create an Account

N CTo R {0 ; \ {
 Click ‘Register’ in top right corner
- Register using your name and email, create a password

[ 1N

A

Active Transportation Database (11 MAP AND EXPORT DATA
ome ContactUs Log ln

Register to Contribute to the ATDB

Phone Number
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1. Create an Account

 You will receive an email from SCAG with a confirmation link that will
enable you to login to the system.

« Using the link will confirm your email and allow you to use the ATDB.

SCAG ATDB ID: Welcome to your new SCAG ATDB Account  inbax  x

Your name

Contact Us GGG ~

to me [+ - Your name Confirmation
Dear RE— message

Welcome to your new SCAG ATDEB Account. With this profile you will be able to manage your count data.

Click here to login 4mmmmm |JSe link to Iogin

If you are having trouble with the link above, please copy the text Hllow and paste it into your browser:

Register to Contribute to the ATDB

Your email has been confirmed and you will now be able

Sincerely,

- e o . to login in to the system. Thanks for your time.
Southern Califormia Association of Governments

Mote: This is a system generated email. Please do not reply.




Are you Registering as a Counter or Count Admin?

“3. Become a Counter”

« If you are registering with the ATDB as a Count Admin for an Agency,
proceed to the next slide.
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2. Become a Count Admin

- If your agency is already registered in the ATDB, ask a Count Admin to make you a Count Admin.
- If you are adding a new agency to the ATDB, go to ‘My Agencies’ and select ‘Register New Agency'.
- If you are unsure if your agency is registered and/or who is a Count Admin, contact

LA™

Active Transportation Database . _
MAP AND EXPORT DATA
- Register New Agency a
Home MyCOL Contact Us IEG—_———— ~

Register New Agency

Welco me -
Manage Links With Agencies Wwelcome 2
This is your ATDB dashboard. Check below for any new notificat]
You can change your contact information, notification and othe

settings on your Account Page.

what you're looking for? Quick-jump to one of these

Download
Manual and blank
count forms

Getting oriented with
ATDB
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2. Become a Count Admin

- To register a new agency and Active Transportation Database
become a Count Admin, fill in
the required information and
click ‘Register’ button cegisterNewhgeney

. The System Admin (SCAG) will |Es————"

manually approve your Agency |t
and make you a Count Admin

( P‘: ( ea<se allow ab ( yroxima ‘L A W c Street Address
weeks for the approval city
process) 2IP Code

Phone Number*
Email

Website

Register H Cancel ‘




3. Become a Counter

To work with agencies as a

Counter, go to ‘My Agencies

and select ‘Manage Links
With Agencies’

You may:

1

Manage existing links
with Agencies

Respond to Requests
from Agencies

Offer to Help Agencies
that are registered in the
ATDB

)

Active Transportation Database

Home My Counts My Agencies Contact Us [ ~

Home [ My Agencies / Manage ks With Agencies

Currently Approved to Help With Counts for: a

Agencies that have Requested Your Help: @

ce| e =
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4. Recruit and Manage Count Staff ( 1. of 3)

Before creating a count assignment, Count Active Transportation Database
Ad m I n S m u St m a n a ge CO u n t Sta ff Home My Assignments Manual Counts Automated Counts Count Studies  Admin

+ Go to ‘Admin’ and select the ‘Manage Agency |EEIEEIEESIE
C ount Sta ff’ Su bta b Manage Agency Count Staff

1 Select agency 1 Select Agency *

2 Review (Accept/Decline) users who requested REEEEEETE
to JOIn Count Staff MName Ernl'l Phone Organization Open Assignme

[There are no items to

« Recruit Count Staff by clicking: ; (e
3 ‘Add Count Staff’ button

or
Name Organizaion

4, ‘Invite User to Join’ button

|. nvite User ncel Invitation |

Users Invited by Agency to Join Count 5taff:

Users Who Asked Agency to Join Count Staff:

Name Organization




4. Recruit and Manage Count Staff (2 of 3)

User is NOT
Registered ~—  Wait for New User to respond to Welcome Email

/ Fill out contact information

CAG ]

Active Transportation Database

Active Transport[‘lﬁon Database Home  MyAssignments  ManualCounts  Automated Counts  Count Studies  Admin

Home  MyAssignments  ManualCounts  Automated Counts  Count Studies  Admin Home / Admin | y Count Staff / Check Email For Count Staff

Home / Admin / y 1t Staff / Check Email Fe 1t Staff The Email You Entered Mz ing User in the System

The user rrently enrolled

‘ Invite Count Staff ’

e —————

Check Email For Count Staff

*indicat quired field

Check Email For Count Staff

Agency Name

.-~ * indicates a required field
Email *
Agency Name

Confirm Email *

Confirm Email *

Email” I—

ount Staf ‘ 1 7




4. Recruit and Manage Count Staff (3 of 3)

Active Transportation Database

User is

Home My Assignments Manual Counts Automated Counts Count Studies

Home [ Admin [ Manage Ag Count Staff / Check Email For Co

Check Email For Count Staff

*indicates a required

Agency Name

Email *

Confirm Email *

it Staff

Registered

Admin

Invite to be part of Count Staff

Add New Count Staff
* indicates a required field
Agency Name

Email

First Name *
Last Name ™
Orgnization
Title

Phone Number

a1
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5. Location Management: Review Existing Locations (1 of 2)

« Go to ‘Count Studies’ and select

Active Transportation Database

‘Manage Locations’ subtab T
« Check to see if the location is
already in the database by: anage Locations
» conducting search queries and select [ oueena 0
1 ‘Gol’ Location Name |t yntains
Enabled |Eclld from search '._ _. 'EE:'.-
o ( ity oeciin (Guugsomseah ) (e +
A more

information on next slide)

- |If location exists, you do not need
to create a new location, even if it
was created by another agency.
Enter next location or skip to Slide

27.

- |If location does not exist, proceed
to Slide 20. 9



http://maps.scag.ca.gov/ATDB/

5. Location Management: Review Existing Locations (1 of 2)

« Go the Map by

1. following the pop-up prompted by
the “New Location” button — or -

2.

« Review via ESRI online platform

« Access the Map to look for your
location

« Click nearby existing Count points
to confirm specific location data
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5. Location Management: Create New Locations (1 of 6)

I
Add Location (1 of 3): . —
Descrlbe LOCatIOn and ctive lransportation Database TR
Fa Ci I i ti e S Home My Assignments Manual Counts Automated Counts Count Studies Admin

1 Se I ECt a ge n Cy Creati n g Home [/ Count Studies / Manage Locations | Add Location
the location by using

Add Location(1 of 3): Describe Location and Facilities
the dropdown menu

2 Assign a name to the Created By Agency Location Name
location I O |

EX: 7TH St. between Figueroa Principal orientation for travel * 9 Location Type * Q

and Flower East-West ® Trail Mid-block

-Wes

3 Select principal
orientation for travel
using dropdown menu

4 Select location type:
mid-block or trail
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5. Location Management: Create New Locations (2 of 6)

- If you selected Mid-block as Location Type, the Add Location (1 of 3): Describe
Location and Facilities page will expand

« If you selected Trail as Location type, skip the next slide

SCAG
fctve Transportation batabase

XPORT DATA
Contact Us ||

Home My Assignments Manual Counts Automated Counts Count Studies Admin

Home / Count Studies [ Manage Locations [/ Add Location
Add Location(1 of 3): Describe Location and Facilities

Created By Agency * Location Name *

Principal orientation for travel * Location Type *

Trail @ Mid-block

East-West

22



5. Location Management: Create New Locations (3 of 6)

Fill in required fields describing the "
mid-block location, including: ome Wyhcigments  NansalCounts  AtomsedCounts  CountSuics  Adei —

Add Location(1 of 3): Describe Location and Facilities

1 Name of street the count will

b e p e rf orme d on Created By Agency * ' ‘[_ocalion Name *
2 Name of the two nearest

streets that intersect with e o] e @ miasid
street where count is occurring T

3 Main walking facility types for
both sides o%the street, using | |
the dropdown menu Main walking facility on South side of street * Main walking facility on North side of street *

4 Main biking facility types for | D=
both sides of the street, using
the dropdown menu

5 Biking facility alignments for |
both sides of the street, using | = JEE3
the dropdown menu

23



5. Location Management: Create New Locations (4 of 6)
One Way Streets

For One Way Locations with bicycle facilities:
« Select the proper facility type for the proper direction of travel.
- For wrong way direction select ‘Not Applicable.’

Main walking facility on Southeast side of street * Main walking facility on Northwest side of street *

Sidewalk

Main biking facility for travel he

Protected bikeway v Not applicable

Northwest side Standard

For One Way Locations with no bicycle facilities:
 Select ‘General Traffic’ for direction of travel.
« Select ‘Not Applicable’ for wrong way direction.

ol |
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5. Location Management: Create New Locations (5 of 6)
o

Active Transportation Databose

- Add Location (page 2 of 3): Describe
the Location Environment

« Select location on the map or by Selectby LATILON selctiap
entering the street address = N

« The other fields will auto-populate,
double check for accuracy

Add Location(2 of 3): Describe the Location Environment
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5. Location Management: Create New Locations (6 of 6)

o Enter Location Details Add Location(3 of 3): Enter Location Details

Road Class *

« For street width
estimates (if
unknown) use Google
Earth or other
measuring software
for best guess

Total lanes across both directions *

Annual average daily traffic (AADT) National highway
» NO

Route Number

lat
BACK CREATE NEW LOCATION I CANCEL ‘

p1d)



6. Creating New Studies

« Count Admins create
studies

- Go to ‘Count Studies’
a n d S e I e Ct ( N\ a n a ge Home My Assizgnments Manual Counts Automated Counts Admin

CO u n t Stu d ies’ su bta b Home / Count Studies / Manage Count Studies

« Select an agency from  JIEEResNuaarrs
dropdown menu and
click on ‘New Study’ Select Agency
button

Active Transportation Database

Mame Purpose Status EBegin Date Planned/Actual End Date

There are no wems o show in this view.

Ed't Study | | Manage Assignments | | Delete Study | | Close Study
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6. Creating New Studies

 Fill in the required fields
ome My Assignments  Manual Counts Count Studies  Admin centact Us [

e Click the ‘Create’ button to P ————
fl n a I I Z e New Study

« Or click the following
buttons to jump straight to GGG
managing the associated
assignments

« ‘Create and Add Manual
Count Assignments’

- ‘Create and Manage
Permanent Automated
Counter’

- ‘Create and Manage
Portable Automated
Counter’

Study Mame *

Project Number

Project Purpose *

Project Purpose Notes ™
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7. Create Assignments

- Go to ‘Count Studies’ and select ‘Manage Assighments’ subtab
 Select agency and study, then click on ‘New Assignment’ button

Active Transportation Database 0 MOBILE APP [T MAP AND EX

PORT DATA
Home My Assignments Manual Counts  Automated Counts Count Studies  Admin Contact Us _

Home / Count Studies / Manage Assignments

Manage Assignments

Study Admin:

Open Assignments Declined Assignments Completed Azsignments

Assigned To

29



7. Create Assignments

OMOEILE APP [[]]MAP AND EXPORT DATA

Fill out required assignment information, o I
including:
« Assigned to
« Location
« Completed by
 Days of the week
« Start and end time
« Count duration
« Count interval length
« Facilities to count
« Modes to count
« Directions to count
 Sides to count
« Notes for the counter

= Click ‘Create Count Assignment’ and you will
be directed back to ‘Manage Assignments'’
page where your new assignment will appear  Leromec B3
under the agency you created it in




8. Adding Automated Counters: Permanent (1 of 4)

« Go to ‘Automated Counts’

- Select ‘Manage Permanent Counters’
SCAG T

Active Transportation Database

Currently SCAG has only developed an API with the Eco-Counter brand for Permanent Counters but will be
expanding connections to additional brands in the future. If you have a different counting technology with a
cloud based application that you would like SCAG to upload data from please contact the system administrator
at atdb@scag.ca.gov.

1 [N
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8. Adding Automated Counters: Permanent (2 of 4)

. Select ‘Agency’ e
Active Transportation Database

permanent automated
counter |

Serial Number i i Days Since Last Load

items per

Installation History

From Until Location Flows Days Since Last Load
10 e

0 items p

Count Batches For Installation

From Until Days Total Bikes

items per

DOWNLOAD NEXT BATCH | REVIEW BATCH |




8. Adding Automated Counters: Permanent (3 of 4)

Fill out the required fields, including:

- Brand
OMOEILE APP m MAP AND EXPORT DATA
[ M O d e I ome ts  Manu ount Studies  Admin contact Us |
o natec ew Permanent Counter

« Installed Date (cannot be a future date)

Installed Date *

« Study
« Location
« Facility

« Inbound/Outbound Direction*
« Serial Number

*Inbound and outbound directions are
defined by EcoCounter for each device upon
setup and need to match the directions of
the flows being connected to.
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8. Adding Automated Counters: Permanent (4 of 4)

LCAG

. A Active Trans tion Database L —

1 Click ‘Add’ to add Facility/Flows to be p——
counted (Not all combinations presented o e
may be valid)

2 Click ‘Create’ :

3 SCAG will be alerted of the request to —
add a permanent automated counter.
Please allow time for approval process.

4 If the Facility/Flows are not valid, an

e r ro r m e S S a ge Wi I I a p p e a r a fte r C I i C ki n g Northwest-side Sidewalk Northwest bound bicycles
‘Create’

Northwest-side Sidewalk

New Permanent Automated Counter

4 I | o == not support the travel mode of the flow: Southeast bound wheelchairs.



8. Add Maintenance Record - Permanent Counter

1 Select Counter and Click ‘Add Maintenance Record’ on “Manage Permanent
Automated Counters” page

2 Installation Date will
automatically be populated when
Counter is created

« Fill out required fields
Click ‘Record Maintenance Notes’

OMOEILE APP

Most Recent Maintenance Date

New Maintenance Date *

4 To only review maintenance
record, click ‘Cancel’ to avoid
making changes to the record

uuuuuu lype Serial Number Aclve rRegistered LO

Prior Maintenance History And Motes




8. Relocate Permanent Counter (1 of 2

&
LCAG
Active Transportation Database I EEE (I MAP AND EXPORT DATA
« Select Counter
Home My Assignments Manual Counts  Automa Counts Count Studies Admin Contact Lls-_

« Click ‘Relocate Installation’

Include ctivated Counters ™

Type Serial Number Active Regiztered Location Diays Since Last Load

Location Days Since Last Load

Count Batches For Installation

From Until Intervals Total Bikes Total Peds




8. Relocate Permanent Counter (2 of 2)

 Current data will be on the left and o
labeled as “Prior...

« Fill out the required fields
including adding Facility/Flows to
be Counted

« A new study will need to be created
before relocation if the counter will
not be used for the same study

« Counters can be relocated and used
in the same study if necessary

e Click ‘Relocate’ to complete

« Maintenance Record will be

updated to reflect new location
automatically
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8. Deactivate/Activate Permanent Counters

1 1 1 "
[O ISplay d reglste re awosiLErop usp o ExPORTDATA
lome My Assignments Manual Counts Automated Counts Count Studies Admin

Permanent counters, select
Include Deactivated Counters’*

2 The ‘Active’ column will v
indicate the status of the o —
CO u n te r EoCounter | PYRO nfrared (passive) ___ : frue : trus . o

3 To deactivate a counter, click
the row to select the device and
click the ‘Deactivate’ button

4 To activate a counter, click the
row to select the device and
click the ‘Activate’ button

*Deactivated counters include counters that will no longer be used or counters that are
still installed but no longer collecting data.
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9. Adding Automated Counters: Portable (1 of 3)

- Go to ‘Automated Counts’
- Select ‘Manage Portable Counters’

SCAG *

Active Transportation Database
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9. Adding Automated Counters: Portable (2 of 3)

- Select ‘Agency’
« Click ‘New’ to add a new portable automated counter

Active Transportation Database 0 MOBILE APP [T MAP AND EX

PORT DATA
Home  MyAssignments  Manual Counts  Automated Counts  Count Studies  Admin contact Us NG

Home [ Automated Counts / Manage Portable Counters
Manage Portable Automated Counters

Select Agency ™

Counts To Date
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9. Adding Automated Counters: Portable (3 of 3)

« Fill out the required fields,

i n CI u d i n g: Active Transportation Database e
o Brand Home My Assignments  Manual Counts  Automated Counts  Count Studies  Admin
« Model Home / Automated Counts / Manage Portable Counters / New Portable Counter
« Serial Number New Portable Counter
- Installed Date * indicates a required fiel
« Cannot be a future date Agency I
- Data Load Method Brand * Please select
« SCAG will be alerted of the request to  EZZER Please selec
add a portable automated counter. Serial Number *

Please allow time for approval process.

Installed Date *

Data Load Method *
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9. Add Maintenance Record - Portable Counter

1 Select Counter and Click ‘Add/Check Maintenance Record’ on “Manage
Portable Automated Counters” page

2 Installation Date will st -
automatically be populated when
Counter is created

« Fill out required fields
Click ‘Record Maintenance Notes’

4 Toonly review maintenance
record, click ‘Cancel’ to avoid
making changes to the record

Manage Portable Automated Counters

i _________H8

(Exclude from search v (Yes v

Brand Model Type Serial No.

» EcoCounter CITIX Infrared (passive)
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9. Deactlvate/Activate Permanent Counters

« The ‘Active’ column will indicate the status of the counter

« To deactivate* a counter, click the row to select the device and click the
‘Deactivate’ button

- To activate a counter, click the row to select the device and click the ‘Activate’
button

O MOBILE APP [T MAP AND EXPORT DATA

ContactUs  Ariel Pepper™

*Deactivated counters include counters that will no longer be used or counters that are
still installed but no longer collecting data.
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